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AHAJIMNTUYECKHUI OTYET

0 BBITIOJTHEHHBIX paboTax 1mo cOopy u 0000IeHn0 HHGOPMAITIH O KA9eCTBE YCIOBUH OCYIIECTBICHUS
obpazoBarenpHOH gearenpbHOCTH B MOY «Cpennss obmeodpaszoBaTenbHas mkona Ne2 r. CBEpcKay ropoaa
Csupcka UpkyTtckoit obmactu
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Cenenusi 00 Opranu3amnum, OTBETCTBEHHOI 3a cO0p U 00001eHre HHPOPMALUM 0 KayecTBe

ycaoBuii okazanus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas kommanus «Jlugep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTrueckuii agpec: 660075, Kpacnosipckuit kpai, r. Kpacnosipck, yi. XKenezHoqopoKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000
OKOI'Y 4210014

OKTMO 04701000001

OK®C YactHast COOCTBEHHOCTD

HWHH 2460112042

KIIIT 246001001

OI'PH 1192468005620

JlaTa mocTaHOBKHU B HaJ10roBoMm opraune: 14.02.2019 r.

OKB3/I 73.20 HccrnenoBaHnue KOHBIOHKTYPbI PbIHKA U U3yY€HUE O0IIECTBEHHOTO MHEHHUS

PexkBHU3UTHI:

ITAO Co6epbanxk MHH 7707083893 KIIIT 246602011 OT'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

JJekTpoHHast mouta: info@kras-lider.ru

Jupextop: [lubuna Haranbs AnekcanapoBHa, HA OCHOBaHMM Y CTaBa
T.+7 (391) 205-10-78

M.+7(902) 940-41-37



CTPYKTYPA OTYETA!

N ctp. 3
1. Ilepeuens 0Opa3oBaTENbHBIX OPraHU3AIMM, B OTHOIIEHUH KOTOPBIX TPOBOJAUIUCH P
cOop 1 060061eHIe HHPOPMALIUU O KAaYeCTBE YCIOBUI OKa3aHUS YCIIyT
. . ctp. 3
2. PesynpTaTsl 00001meHs HHPOPMALIMH, Pa3MEIIEHHON Ha 0UIAIbHBIX caliTaX U
MH(OPMAIIMOHHBIX CTEHaX B TOMEIIEHUSIX 00pa30BaTEIbHBIX OpraHu3auit
. ctp. 4
3. Pe3ynbTarhl yOBIETBOPEHHOCTH I'PaXaH Kaue€CTBOM YCJIOBUM OKa3aHUs yCIyr
ctp. 9
4. 3HaueHus MO KaKJOMY MOKa3aTelll0, XapaKTepU3yIoIIeMy O0II1e KPUTEPUU OLICHKU
KauecTBa yCJIOBUHM OKa3aHUs YCIyT 00pa30BaTeIbHBIMUA OpraHU3aIUusIMU
o ctp. 12
5. OcHOBHBIC HEIOCTATKHU B pabOTE OPraHMU3AIIHiA, BEISIBJICHHBIC B X0/1€ COOpa H
000011eHNS HHPOPMAINH O KaYeCTBE YCIOBUHM OKa3aHUs YCIYT, U MPEATIOKEHUS 10
COBEPIICHCTBOBAHUIO UX JIEATEIbHOCTH
o ctp. 12
6. IlpemnoxeHus Mo COBEPIICHCTBOBAHUIO AEATEIBHOCTH OPraHU3alnui
ctp. 14
[Tpunoxxenue 1. OueHka OTKPHITOCTH U TOCTYITHOCTU MH(pOpMaIUu 00
00pa30BaTeNbHON OpraHu3aliy Ha €€ OUIIHAIEHOM CcaliTe
ctp. 18
[Ipunoxenue 2.dopma OLICHKU ITPU MOCEIEHNN OpTraHU3auu
o . ctp. 20
[Ipunoxenue 3. AHkera AJig onpoca MoxyyaTesne yCiayr 0 KauecTBE YCIOBUM
OKa3aHus yCIyr 00pa30BaTeIbHBIMU OpraHU3alUsIMU

! Crpykrypa otdera chopmupoBana B cooTseTcTBHHM ¢ “TIpaBumamu c60pa 1 06061eH S HHPOPMALMH O KauecTBe
YCIIOBUiT OKa3aHUsl yCIyT OpraHu3alusMu B cepe KyJabTypbl, OXpaHbl 3/10pOBbsi, 00pa30BaHHsl, COLIMAILHOTO
o0ciyxuBaHus U (heiepaibHBIMH YUPEXKICHUSIMU MEANKO-COLMAIbHOM IKCIIEPTU3bI”, YTBEPIKICHHBIXIIOCTAHOBICHUEM
IIpaBurenscTBa PO ot 31 mas 2018 r. N 638.
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1. Ilepeyenb 00pa3oBaTeIbLHbIX OPraHM3alMii, B OTHOIIEHNH KOTOPBIX MPOBOAMJINCH COOP U
00001meHne HHGOPMAIIUM 0 KaYecTBeE YCJI0BHIT 00pa30BaTeIbLHOM 1eATeJIbHOCTH

COop u 00600menne mHpOpPMALIMKM O KAYECTBE YCIOBHA OOpa30BATEIBHON NEATEIHHOCTH
MMPpOBOAWIIMCH B OTHOIICHUUN CJIGIIYIOH_ICI;’I OpraHu3anunu:

HaumeHoBaHue OpraHu3anuu Ha3zBanue B onpoce
MOV «Cpennss obmeodpa3oBarensHas mrkona Ne2 r.

Cpennsist o6meodpa3zoBareabHast mKoa No2
CBupcka»

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
UH(GOPMANMOHHBIX CTEHIAX B MOMeENleHUAX 00pa30BaTe/JIbHbIX OPraHu3anuil

s cbopa uHbopmanuu, pa3MmelleHHOW Ha oQuUUUaIbHBIX calWTax o0pa3oBaTeNbHbIX
OpraHu3aIMii, UCTIOIb30BaNach GopMa OLIEHKH, CrieuanbHO co3nanHas Onepatopom. [lokazaTenu
TUTSL OTICHOYHOM (hOpMBI OBUTH pa3pabOTaHbI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Crarbs 29 ®@epnepanpHoro 3akona “0O6 obpazoBanuu B Poccuiickoit @enepanun’.

- [locranoBnenue IIpaBurensctBa PO ot 20 oktsadps 2021 r. N 1802 «O6 yrepxknenun [IpaBun
pasmemnieHusi Ha O(QUIMATBFHOM caiiTe 00pa3oBaTeNbHONM OpraHu3alMd B HH(POPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTn « HTepHe™ M oOHOBiIeHHIO MHMopMamuu 00 00pa3oBaTeNbHOM
OpraHU3aL».

- [Ipuka3 denepanpHOI CITyKOBI IO Ha3OPY B chepe oOpasoanms U Hayku oT 14.08.2020 Ne 831
«O0 yTBep)KACHUH TPEOOBAHUN K CTPYKTYpe OPHUIIMAILHOTO caiiTa 00pa30BaTeIbHON OpraHU3aIluu
B UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn «MHTepHeT» M (QopmaTy mpencTaBiICHUS
nHpopMaumny;

- [Ipuxa3 MunucrepctBa npocsenienus Poccuiickoii @enepannu ot 13 mapta 2019 roma Ne 114 «O6
YTBEPKACHUM TIOKa3aTeNell, XapakTepU3yIImUX OOIIMe KPUTEPHUH OLEHKH KadecTBa YCIOBUH
OCYIIECTBICHUS  00Opa30BaTENbHOM  JEATEIBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOIIUMU
0o0pa3oBaTeNbHyI0  JAESITEIbHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTeIbHBIM  MPOrpaMMa,
o0pa3oBaTeNbHBIM NIPOrpaMMaM  CpPEIHEro NpoQecCHOHATbHOIO 00pa3oBaHMs, OCHOBHBIM
nporpaMMaM  npodeccHoHanbHOro  OOyueHHs, JIOMOJHUTENIBHBIM  00Ie00pa30BaTeNbHBIM
porpaMMam.

Onenka caiita mnpoBoaunack OmnepaTopoM METOAOM aHajdu3a O(UIMAIBHOIO caiTa
oOpa3oBaTenbHON opranuzanuu B cetu "MHTepHer". B oneHke oguuuanbHOro caiita M3ydaiauch
MOKa3aTe, XapaKTepU3YIOLIUe OTKPBITOCTh M JAOCTYHHOCTh HHGpOpManMU 00 OpraHu3alui,
OCYIIECTBISIONIEH  00pa3oBaTeIbHYIO  JIE€ATENbHOCTh W JOCTYNHOCTh  0Opa3oBaTeIbHOU
nesTenbHOCTH i uHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 nepeuns mnokaszatenedt [Ipukasa
Munucrepcrsa npocsemienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynpTaToM OLIEHKM CTan MHTErpajbHBIA IOKa3aTellb, PAaCCYMTAHHBI B COOTBETCTBUU C
“ENMHBIM TOPSAIKOM pacyeTa MmokasaTesied, XapaKTepu3yoIuX 001ue KpUTEPUN OIIEHKH KauecTBa
YCIIOBUM OKa3aHHs YCIyI OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3JJ0pOBbsS, 0Opa30BaHMUs,
COLIMAJILHOTO 00CITYKUBaHUA U (heiepaTbHbIMU YUPEKICHUSIMU MEIUKO-COIIMATIbHOM SKCIIEPTHU3HI”,
yTBepKIeHHbIH mpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
nH(popMaluY, TPEICTaBICHHON Ha caliTeé OpraHM3alli, B COOTBETCTBUU C CYLIECTBYIOIIMMU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH, OINKWCAaHHOM B Hauane pasjena, y OpraHu3auuil oO0IIero
oOpazoBanus mpou3BoAuTcs 1o mmkaige oT 0 mo 43 OGamnoB, rme 0 — 3TO MUHUMAIBHBIN 00BEM
uHpopmanuu, a 43 — MakcuManbHbBIH 00beM. OreHKa o0beMa MHPOPMALIUK, MPEACTAaBICHHONW Ha
CTEeHJIe OpraHM3auui, npousBoauTcs mo mkane oT 0 go 15, rme 0 — 3T0 MUHUMANBHBIA 00bEM
uHpopmanuy, a 15 6auI0B COOTBETCTBEHHO — MakCUMaJIbHbIN 00beM. B Tabnune 1 npencraBneHst
pe3yabTaThl OLIEHKH HH(POPMAaLIKH, IPE/ICTaBIEHHON Ha caiiTe U cTeH e.



Tao6auna 1.
O0beM uHpOpMaIHHY, pa3MEICHHON Ha 0(DUIIUATIEHOM CaiiTe OpraHU3alul, B COOTBETCTBUH C KOJIUYCCTBOM
MaTepHaJIOB, pa3MeIIeHHEe KOTOPHIX YCTaHOBJICHO HOPMAaTHBHO-TIPABOBBIMH aKTaMH

Opranuzanus Caiir Crenp
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 41 15

Opranu3anys HaloJTHIIA CBOM O(HUITHATBHBINA CAalT OYTH BCel HE0OX01MMol HH(popMaIueH.
[locne ananu3a MarepuanoB, MOJYYEHHBIX OT OpraHM3allH, ObUIO BBISBICHO, YTO CTEHJ C
uHpopmMalren o JesTeIbHOCTH MIPUCYTCTBYET U HA HEM €CTh BCSl He0OXoaumast uHopmanus.

Kpome wunbopmanum Ha caiiTe W CTEeHIE oOpraHu3anuu, B cooTBercTBUM C [Ipuxazom
MunucrepctBa npocsenieHuss Poccuiickoii @enepanuu ot 13 mapra 2019 roga Ne 114, Taxke
paccMmarpuBaioch Hanuuue U (QYHKIMOHMPOBaHHME Ha OQUIMAIBFHOM CalTe OpraHu3alui
nH(OpMAIIUY O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOEHCTBHS ¢ onydaressivMu yeiryT (Tabnwuma 2). B
COOTBETCTBUU C €JIMHBIM TOPSAIKOM pacuera IoKa3aTelieid, Ha caiiTe OpraHu3aluu JO0JKHO
MPUCYTCTBOBaTh U (YHKIIMOHHPOBATH OoJiee TPEX CHOCOOOB B3aMMOICHCTBHSI, MEPEUUCICHHBIX
HIKE, TOTJ]a OPraHU3alys MMOJIy4aeT MaKCUMaIbHOE KOJMYECTBO 0aJlIOB:

1. Hanmnune u pyHKIIMOHMpOBaHHE AOOHEHTCKOTO HOMepa TenedoHa

2. Hanmume u pyHKIMOHUPOBAHHE AIIEKTPOHHON TTOYTHI

3. Hanwuue u GpyHKIIMOHUpOBaHUE (POPMBI IS MTOTAYHU AJICKTPOHHOTO OOpaIIeHus, KaIoObI,

MPEIOKEHUS, TTOTYYCHHSI KOHCYJIbTAIUU 110 OKa3bIBAEMBIM yCIIyTaM
4. Hanmure u GyHKIIMOHUPOBAaHUE pa3jena «YacTo 3a1aBaeMbie BOIIPOCHD
5. OOecrieueHrne TEXHUYECKOW BO3MOXXHOCTU BBIPAXKEHHUS IOJydaTeseM YCIyr MHEHHS O

KaueCTBE OKa3aHMs yCIIyT (HATHMYKUe aHKETHI JUTsl OMPOca IPak/IaH HIJIA TUIIEPCCHUIKU Ha HEe)
Taoauma 2.

Hanuuue u GpyHKIHOHHPOBaHKE HA ODHUIIHATHLHOM caiiTe OpraHu3aiiii HHHOPMAIUH O AUCTAHIIMOHHBIX
croco0ax B3auMOJICHCTBUS C MOIYYATEISIMU YCITyT

JlucTaHIIMOHHBIE
Opraamzanus CIocoObI

B3aUMOJCHCTBUS
Cpenansist o61meodpazoBaTenbHas mkosa No2 5

Ha caiite opraHu3anuum npUCYTCTBYeT U (QYHKIMOHMPYET MAaKCHUMAaIbHOE YHCIIO
JTMCTAHIIMOHHBIX CLIOCOOOB B3aMMOAEHCTBHS C OTYYaTEIsIMUA YCIYT.

3. Pe3yabTaThl Y10BJIE€TBOPEHHOCTH I'PAKIAH KAY€CTBOM YCJIOBHA OKa3aHUA YCJIYT

JUis  OLIEHKM YAOBIETBOPEHHOCTHW TpaXkJaH KadecTBOM YCJIOBUHM OKa3aHUs YCIyr
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHojib3oBaHa “‘Metonuka
BBISIBJICHUSI U 0000IIIEHNS MHEHUS TpaXk/laH O KaueCTBE yCIOBUM OKa3aHUs yCIyT OpraHu3alusImMu B
cdhepe KyIabTypbl, OXpaHbl 3JI0POBBSI, 00pa30BaHUs, COIMATILHOTO 00CIYyXKUBaHUS U (DenepaibHBIMU
YUpEXKIEHUIMU MEIUKO-COLMaIbHON 3KcnepTusbl” (nanee - Meroauka), yreepxaeHHas [Ipukazom
Muntpyaa Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeToauKONH pEKOMEHIyeMblii 00BEM BBIOOPOUHON COBOKYMHOCTH
pecnionieHTOB coctasisieT 40% oT koauuecTBa nmorpedureneil yciayr B roa (o0bema reHepasbHOM
COBOKYMHOCTH), HO He Oosee 600 pecrmoHIEeHTOB B OJHOM opraHu3anuu. Bce opranuzammu
MTOJIHOCTHIO BBIIOJHUIN HOPMY IO YUCITY PECIIOHJIEHTOB.

YucneHHOCTH UuciieHHOCTh
Ha3Banue B onpoce N Houns pecionienra
MoJIyYaTenen yciuyr PECIIOHICHTOB
Cpennsist o61meodpa3zoBaTesbHas mkosa No2 579 234 40%

BrisiBnenue u 000011eHre MHEHUH TIoNydaTeseld ycIyr MPOBOAMIOCH IO aHKETE /ISl OIpoca
MoJTydaTeie ycnyr O KadecTBE YCIOBHI OKa3aHHs ycIyr oOpa3oBaTeNbHBIMH OpTaHH3aIUsMHU,
pPEKOMEHIOBaHHOW METOANKON B COOTBETCTBUM C TOKA3aTeNsIMU, XapaKTePU3YIOUIMMH OOIIHe
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KPUTEPUM OLICHKM KadecTBa YCJIOBHM OKa3aHUs ycIyr oOpa30BaTENIbHBIMU OpraHU3aLUsAMU,
yrBepxkacHHbIMU llpukaza MunucrepctBa npocsemenuss P® ot 13 mapra 2019 r. Ne 114.
O3nakoMHuTCs ¢ 00pa31ioM aHKeThl MOKHO B [Tpuioxenuu 3 Kk JaHHOMY OTYETY.

Onpoc npoBOAMJICS B UIEKTPOHHOM BHUJE IOCPEACTBOM CaMO3AlOJIHEHMsI aHKETbI B CETH
WNurepuer. Cpoku nposeneHus onpoca ¢ 2 o 11 Hos6ps 2022 roaa.

Jlyis opraHu3anuii OblIa CO3/aHa CChUIKA ISl TPOXOXKACHHS ompoca. J{s 03HaKOMIJICHHS C
NEKTPOHHON AaHKETOM, KOTOpas MCIOJIb30BAJIACh JUISl IPOBEJIEHUS ONpOca B OpraHM3alUsiX,
HE00XO0IUMO MEPEHTH IO CCBUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSf8JY7GNZQWgwbUyvrfbgeKbYtafnleZMbISTg2 vN
K82a7kA/viewform?usp=sf link

Ilepeiinem k pesynbraraM omnpoca 00 YJOBJIETBOPEHHOCTH TIpa)kJaH KaueCTBOM YCIOBHUI
OCYIIECTBIIEHUS 00Pa30BaATEIbHON JEATEIBHOCTH.

IlepBblii BONpPOC AaHKETBI Kacajicsl YAOBIETBOPEHHOCTH PECIIOHIAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYITHOCTBIO HMH(OPMAIMU O JEATETBbHOCTH OpPraHM3alUH, Pa3MENICHHOW Ha
MH(GOPMAIMOHHBIX CTEHIAaX B MOMEIIEHNH opraHu3aund. CBOJHBIC TaHHBIE 110 JaHHOMY BOIPOCY

npenacrasieHsl B Tabnuue 3.
Tab6auna 3.
Joist pecrtoHAeHTOB, 00pamaBmuxcs K HHPOPMAIHOHHOMY CTEHIY U YIOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOH 1
JIOCTYITHOCTHIO HH(OPMAIIMH O JCITEIHHOCTH OpPraHU3aIlnH,
pasmMeleHHoN Ha HeM, %
IToka3zarenu Obpamannch Y 10BIETBOPEHBI

Cpennsist 00meodpasoBaresbHas 1mkoia No2 73 96

[Toutn Bce peCHOHAEHTHI, OOpamaBIIMECs K CTEHJIaM OpraHHU3alliH, YIOBIECTBOPEHBI
OTKPBITOCTBIO, TOJHOTOM ¥ JOCTYHHOCTHIO, pa3MEIIEHHOW Ha HeM uH(opMaluu, A0s
YAOBJIETBOPEHHBIX 96%.

Janee pecnoHIEHTaM MpeAsarajioch OLEHHUTh CBOK YIOBIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYMHOCTBbIO MH(OpPMAIMKM O AEATEIHHOCTH OpPraHM3alllH, Pa3MEIIeHHON Ha ee
ouIMaTBEHOM caiiTe B MH(QOpPMAIMOHHO-TeTIeKOMMYHUKalIMOHHOU cetu "MHtepHet". CBOaHBIE

JaHHBIE M0 JAHHOMY BOIIPOCY Ipe/cTaBieHbl B Tabnuie 4.
Tab6auna 4.
Jlo71s pecrioHICHTOB, MTOJIF30BABIINXCS O(PUIIHATEHBIM CAHTOM OPraHU3aIMH B HH(POPMAITHOHHO-
TEJIEKOMMYHHUKaLMOHHOU ceTH "HTepHeT" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U JOCTYITHOCTBIO
pa3MelIeHHOH HH(OopMaIiK 0 e€ NeITeTbHOCTH, %o

ITokazarenmu ITons3oBanuch Y 10BIIE€TBOPEHBI

Cpennsist 00meoOpazoBaTenbHas mKoxa No2 62 94

[Toutn Bce peCNOHIEHTHI, IOJIb30BaBIIMECS OQUIMATIBHBIM CAaHTOM OpraHM3alluy,
YJIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTBIO pa3MelleHHoW uHdopmamuu o eé
NEeSATEIBbHOCTH, J10JIs1 YIOBIETBOPEHHBIX 94%.

PecnionzieHTaM OBUIO MPEUIOKEHO TMOATBEPAUTh HAIWYME pAAa YCIOBHH, Kacaroumuxcs
KOM(OPTHOCTH OCYHIECTBIEHUS 00pa30BaTeNIbHON JEATENbHOCTH B oOpraHuzauud. Jloio

PECTIOHICHTOB, YJOBJIETBOPEHHBIX YCIOBUSIMU KOM(DOPTHOCTH, BBl MOKETE YBHIETh B Tadmuie 5.
Tabéauma 5.
JloJist pecIiOHIEHTOB, YAOBIETBOPEHHBIX YCIOBHSIMHI KOM(DOPTHOCTH OCYIIECTBICHHS 00pa30BaTEIbHOMN NeATEIHbHOCTH
B opraHu3anuu, %

YcnoBust koMpopTHOCTH Y noBieTBOpeHbI

Cpennsist obuieoOpazoBaresbHas mkosa Ne2 85
OcHOBHasi Macca PECIOH/ICHTOB YJIOBJIETBOPEHA YPOBHEM KOM(OPTHOCTH OCYIIECTBICHUS
o0pazoBaTebHOMN JAeSTEIHPHOCTH B OPTaHU3aIINH, J0JIs yAOBIETBOPEHHBIX 85%.




Yyer HanuuMsg yclIOBHMM KOMQOPTHOCTH BeJCsS Npu HoMoIM (OpMBl, KOTOpas
UCTOJb30BaJACh TAKKE JJIsI OLEHKM Hamuuus HHpopMarmuu Ha HWHPOPMAIMOHHOM CTEHJIE
OpraHM3alMK U JOCTYITHOCTH YCIIYT AJIsl HHBAIUAOB (HocTynHa B [IpunokeHnu 2 Kk JTaHHOMY OTUETY).
B onenke wm3yudanuck nokazatenu Kpurepus “KomdopTHOCTh ycnoBHiA NpenoCcTaBiICHUS YCIyT
(mynkr 2.1 w3 mnepeuns mnokasarenedl Ilpukasa MunucrepctBa mnpocseuieHust Poccuiickoit
®enepaunu ot 13 mapta 2019 rona Ne 114).

Omnepatop BBISIBHJI HAJHMYME BCEX HEOOXOIMMBIX YCIOBUH KOM(OPTHOCTH NpENOCTABICHUS
YCIIyT B OpraHU3aLusX.

Crnenyromuii  BOIPOC  Kacajlcs  YJIOBIETBOPEHHOCTH  PECHOHICHTOB  JOCTYIHOCTBIO
MPEJOCTABICHUS YCIIYT JJIsl MHBAJIHMIOB B OopraHm3anuu. Ha naHHBIN BOHpoc OBLIO MPEATIOKEHO
OTBETUTh TOJBKO JIMIIAM, MMEIOIIMM YCTAaHOBJIEHHYIO TpyINIy HWHBWIMJHOCTH WIH HX
npencraButesiiM. CBOJIHBIE JaHHBIE 110 JaHHOMY BOIIPOCY IpeAcTaBieHsl B Tabnuue 6.

Tabumua 6.

JloJ1st pecTIOHICHTOB, UMEIOIINX YCTaHOBJICHHYIO TPYIITY HHBAJIHIHOCTH (WIIM MX TPEICTABUTEIH),
YAOBIETBOPEHHBIE JOCTYMHOCTHIO MPEOCTABICHUS YCIYT JIJIsl MHBAUIOB, %

ITokazaTenmu Y 10BIETBOPEHBI

Cpennsist 00meoOpazoBaTenbHas mKoixa No2 86

OcHoBHasi Macca pECIOHJCHTOB OpraHM3allMK, WMEIOIIUX YCTAHOBJICHHYIO TPYIITY
MHBAJIUJIHOCTH (WU UX MPEACTABUTENN ), YAOBIETBOPEHA JOCTYTHOCTHIO MPEAOCTABICHHS YCIYT IS
WHBAJIUJIOB, JA0JIS yIOBJIETBOPEHHBIX 86%.

B npornecce mocemenust opranuzanuu OnepaTopoM AOCTYIMHOCTh YCIYT JJIsl WHBAJIHIOB
M3ydasiach METOJOM HaOJIIO/IeHUs. YUeT Belcs MPH MOoMOIIU (OPMBI, paHee HUCIIOJIb30BAHHON st
OLICHKM Hanmuuusi uHpopmanuu Ha WHGOPMAIMOHHOM CTEHJE€ OpPTaHH3allMi M HaJU4Usi YCIOBUUN
koMpopTHOCTH (IocTynHa B [Ipunoskenuu 2 kK 1aHHOMY OT4eTy). B olieHKe u3yuyanuch nmokazaTenu
Kkputepus “JlocTyNHOCTb yciyT s uHBanuaoB” (yHKT 3.1 u 3.2 u3 nepeuns nokasareneit [Ipukasa
MunuctepctBa mnpocemienust Poccuiickori ®enepanmmu ot 13 mapra 2019 roma Ne 114).
O1eHUBAIIUCH JIBE TPYIIBI TOKA3ATEIeH:

- 000pyZ0BaHHE TEPPUTOPHUH, NMPUIIETAIONIEH K 3AaHUSIM OpraHU3allud, U MOMEIIEHUN C y4eTOM
JIOCTYITHOCTH JJISI MHBAIUJIOB (5 moKa3areseil);

- obecrieueHWe B OpraHM3alluy YCJIOBUN JOCTYHMHOCTH, MO3BOJIIOIIMX HHBAJIWJAM IOJIydYaTh
oOpazoBareNbHbIE YCIYTH HapaBHE ¢ APYTrUMHU (S5 mokazaTeneil).

B Tabnuuax 7 u 8 mpencraBieHbl pe3yJbTaThl OLIEHKU JOCTYITHOCTH YCIYT JUIsl HHBAJIUIOB,
XapakTepu3ylole Hanuuue ycioBuil. Homepam B Tabinile COOTBETCTBYIOT CIEAYIOIINUE YCIOBUS
JOCTYITHOCTH /1711 UHBAJIUJIOB!

1 - ObopynoBaHKEe BXOJHBIX TPYMII MAHAYCaMHU WK NOIbEMHBIMU IUIaTHOpMaMu

2 - Hanuume BbIIETEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB

3 - Hannune ananTUpoBaHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX TBEPHBIX MPOEMOB

4 - Hanmnume CMEHHBIX KPECEN-KOISICOK

5 - Hannume cnenuanbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMELICHUH B OpraHu3aliu

Tadnauuna 7.

OOopyznoBaHue TEPPUTOPUH, IPUIIETAIONIEH K OPraHN3ally, U €€ IMOMEIIEHUH ¢ y4ETOM JIOCTYITHOCTH JUIsl HHBAJIN/IOB
1 - obecneueno, 0 - He oOecneueHo

VYcnoBus JOCTYIMHOCTH Ul UHBAJIUA0B 1 2 13| 4|5 [Cymmaycnosuit

Cpennsist o61meodpa3zoBaTesbHas mkosa No2 1 1 1 010 3
Teppurtopus opranuzanuu o00py0BaHa 3 YCIOBUSMH JIOCTYITHOCTH U3 5.

Curyarst ¢ oOecriedeHHMEM B OpTraHHW3aIllMM  YCIOBHH JOCTYIMHOCTH, TTO3BOJISIONINX
WHBAJINIaM TOJTy4aTh 00pa3oBaTeNnbHbIC YCIyTH HapaBHe ¢ ApyruMu, ooctout myurie (Tabmuma 7).
Homepawm B Tabnuiie 8 COOTBETCTBYIOT CIICAYIOINTHE YCIOBUS JOCTYITHOCTH:



1 - AyOnupoBaHue aJisi MHBAJIMIOB 10 CIIYXY M 3pEHUI0 3BYKOBOH U 3pUTEIBHOM HH(pOpMaIIUu
2 - JlybnupoBanue Haamucel, 3HAKOB M MHOM TEKCTOBOM U Tpaduueckoil HHPOPMALIUU 3HAKAMH,
BEITIOJTHEHHBIMU pelibe(hHO-TOUeuHBIM IIpudTOM bpaiins
3 - BO3MOKHOCTb NPEAOCTaBICHNS HHBAJIUAAM 110 CIYXY (CIyXY U 3pEHHIO) yCIIyT
cyplonepeBoaunKa (TuhaocypaonepeBoIInKa)
4 - Tlomoripb, OKa3biBaeMasi paOOTHUKAMH OpraHu3alyu, MPOIIEeIINMUA He00X0[uMoe 00yUeHHe
(MHCTPYKTHpPOBaHKE) (BO3ZMOXXHOCTH COIMPOBOXKICHHS paOOTHUKAMH OPTaHU3aIIIHN )
5 - Hanuune BO3MOXHOCTH MPEJOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEKUME WM Ha JIOMY
6 - Hanuure anprepHaTUBHON BepcrU OUIIMATILHOTO caiiTa opraHu3anuu B cetu IHTepHeT 1y1st
MHBAJINJI0B 110 3pEHUIO0
Tabauna 8.
ObecnieueHne B OpraHU3aliy yCIOBHH JOCTYIHOCTH, TIO3BOJIIONINX HHBAIHUAM ITOy4aTh 00pa3oBaTeIbHBIE

YCIIyTH HApaBHE C IPyTUMHU
1 - obecmeueno, 0 - He obecrieueHo

YcaoBust JOCTYITHOCTH AJ1s1 MHBAIMIOB 1 ]2 3 4 5 6 | Cymma ycnoBuii
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 0 0 0 1 1 1 3

B opranmzanum obGecnedeHo 3 u3 6 yCIOBUM, MO3BOJISIONIMX HMHBAIMAAM TOJydYaTh
o0pa3oBaTeNbHbIC YCIIYTH HAPABHE C APYTUMHU.

Crenmyromue BOIPOCHI KacaJluCh yIOBIETBOPEHHOCTH PECTIOHICHTOB JI00POKENATETbHOCTHIO
1 BCXKIIMBOCTBIO IBYX THUIIOB pa6OTHI/IKOBI
- o0ecrieynBarOIIUX MEPBUYHBIA KOHTAKT C MOCETUTEISIMH U UHPOPMHPOBaHUE 00 yciayrax Mpu
HETOCPEICTBEHHOM OOPAIICHUN B OPraHU3AIIHIO;
- 00ecreunBaIOIIUX HEMTOCPEICTBEHHOE OKa3aHUE YCIIYTH MPU OOpAIIEHUH B OPraHU3aIIUIO.

CBojHbIe AaHHBIE 110 JAHHOMY BOIPOCY NpeacTaBieHbl B Tabmure 9.
Tadnuna 9.
Y 10BNETBOPEHHOCTH PECIIOH/IEHTOB JOOPOXKENATEIHHOCTBIO M BEXKIIMBOCTHIO PAOOTHUKOB, IIPH OOpaIIeHUH B
00pa3oBaTenbHON Oprann3anyn, %

. ObecnieueHne NepBUIHOTO
Tumn B3anMoeiicTBUs pabOTHHKA C ObecrieueHne HEMOCPEICTBEHHOTO
KOHTaKkTa 1 nH(GopMHpoBaHue 00

IIoJay4darTrejaeM yCIIyru OKa3aHus yCiayru
y yery yenyrax yery

Cpenansist o61meodpazoBaTenbHas mkosa No2 87 94

OcHOBHasi Macca PECIOH/ICHTOB YJIOBJIETBOPEHBI TOOPOKETATEIHPHOCTHIO U BEXKIMBOCTHIO
pabOTHUKOB TPU OOpAlICHWH B OPTraHU3AIMIO TMPU PA3HBIX THIAX B3aUMOJCHCTBUSA: YpPOBECHb
YIIOBJIETBOPEHHOCTH 00ECTIEUeHUEM TEPBUYHOTO0 KOHTaKTa ¥ mHMopmupoBanus o6 ycioyrax 87%,
YPOBEHbB YJIOBJIETBOPEHHOCTH 00ECTICUEHUEM HETIOCPEACTBEHHOTO OKazaHus yciuyru 94%.

Taxoke 3amaBajicss BOIIpOC 00 YIOBIETBOPEHHOCTH PECTIOHICHTOB J0OPOKENATETbHOCTHIO U
BEXJIMBOCTHIO pA0OOTHUKOB OPraHU3alNi, ¢ KOTOPBIMH OHH B3aUMOJICHCTBOBAIN B JUCTAHIIMOHHON
dhopme. CBOAHBIE JaHHBIE O JAHHOMY BOIIPOCY TpeAcTaBieHsl B Tabmuie 10.

Ta6auuna 10.

Y I0BIETBOPEHHOCTH PECIIOHICHTOB JJOOPOIKEIATEIEHOCTHIO U BEXIIMBOCTHIO PA0OOTHHKOB, IIPH HCIIOIH30BAHUN
JIUCTAHIIMOHHBIX (POPM B3aMMOJCHCTBUS C OpraHu3anuent, %

Iloka3zarenu ITonb3oBanuce Y 10BIETBOPEHBI

Cpennsist o61meodpa3zoBaTesbHas mkosa No2 72 98

[Toutn Bce pECHOHAEHTHI, W3 YHWCIA TMOJH30BABIIMXCS JUCTAHIIMOHHBIMU (popmamu
B3aMMOJICHCTBUS, YIOBIETBOPEHBI MOOPOKENATETLHOCTEIO M BEKIMBOCTHIO PAOOTHUKOB, OIS
YAOBIIETBOPEHHBIX 98%.

B 3akmtouenue, pecrioHIEHTOB MOMPOCHIIN JaTh OOIIYIO0 OLEHKY opraHu3aiuu. s sToro
OBUTIO 33/JIaHO TPHU BOMPOCA O TOTOBHOCTH PEKOMEHJOBATh OPTraHMU3AIMI0 CBOMM 3HAKOMBIM U
POJICTBEHHUKAM, yIOBJICTBOPEHHOCTH OPTaHHU3AIIMOHHBIMH YCIOBHUSMH TPEIOCTABICHUS YCIYT U

7



YIOBJIETBOPEHHOCTH B LI€JIOM YCIOBHSMHU OKa3aHUs yCJIyr B opraHusanuu. CBOJIHBIE JaHHBIE IO
JTAaHHBIM BOTIpOcaM npejcTaBieHsl B Tabmume 11.

Taoauna 11.
OO01ast orieHKa opranu3anuii, %
I'oToBHOCTB
Y 10BIIETBOPEHHOCTD
PpEKOMEHAOBAThH OPrAHH3ALHORHBIMI Y I0BIETBOPEHHOCTH B IEJIOM
TToka3zarenn OpTraHU3aIIH CBOMM p YCIIOBHSMH OKa3aHUS YCIYT B
YCIIOBHSAMH TIPEIOCTABICHHS
3HAKOMBIM 1 VT OpraHU3aINN
pPOJICTBEHHUKAM yeny
Cpennss
o0meobpa3oBaTenpHas 91 92 94
mkomna No2

IToutn BCe PECIIOHACHTBI T'OTOBbBI PCKOMCHAOBATH OpraHu3alliid CBOMM 3HAKOMbBIM H

ponctBeHHUKaM (91%), 1OBOJIBHBI OPraHU3alMOHHBIMU YCIOBUSAMHU IIpeocTaBieHus ycuyr (92%) u
YCIIOBUSIMU OKa3aHUs ycIyT B 1esoM (94%).




4. 3HaveHMs MO0 KAKIAOMY MOKA3ATENI0, XaPAKTEPU3YIOLeMY 001Me KPUTEPUHU OLIEHKH
Ka4eCcTBAa yCJIOBHil OKa3aHUA YCJIYT 00pa30BaTe/JbHbIMH OPTraHU3ANMAMU

B cootBercTBHM ¢ myHKTOM 5 «IIpaBmi coopa 1 06001meHuss nHPOpMALUU O Ka4eCTBE yCIOBUN
OKa3aHMA yCIYyT OpraHu3alusIMU B cepe KyJIbTyphl, OXpaHbl 3J10pOBbs, 00pa30BaHus, COIIMATHLHOTO
oOciy’)xuBaHusi ¥ (peJepalbHBIMU  YUPESKACHUSMH  MEIUKO-COIMATBHON  AKCIIEPTH3BDY,
yrBepkaeHHbIX [locTtanoBnenuem [IpaBurtenscTBa PO ot 31 mas 2018 r. N 638, nannsie B Tabaumax
IpeJCTaBIeHbl B (opmare, 00eCIeYnBaONIEM BO3MOXXHOCTD JallbHEHIIE 00paOOTKU NaHHBIX U
pa3MmenieHre Ha OQUIMATIBLHOM CaiTe UIs pa3MeUleHHs WHQPOPMALUU O TOCYAAapCTBEHHBIX WU
MYHULUIATBHBIX YUpEkKACHUAX https://bus.gov.ru

YucneHHOCTh YncneHHOCTh
Ha3panue B onpoce N Jons pecrioHIeHTOB
MOTydaTeneil yeimyr PECIIOH/ICHTOB
Cpennsist obuieoOpazoBarenbHast mkosa No2 579 234 40%

1. OTKpBITOCTH M JOCTYNHOCTH HHPOPMALMHU 00 OPraHU3ALMU, OCYLIECTBIIAOIe 00pa3oBaTeIbHYI0

AesITeJbHOCTh
1.1.1. O6bem nHMDOpMAIHH, pa3MEIICHHOH Ha HHPOPMAIIMOHHBIX CTCHIAX B TIOMEIICHIH BhIOIHEHHe
OpTaHM3aIH, 10 OTHOIIECHHIO K KOJIMIECTBY MaTEpPHAIOB, Pa3MEICHNE KOTOPBIX YCTAaHOBIICHO HIKATOpa
HOPMAaTHBHO-TIPABOBBIMH aKTaMHU p
Cpennsist 00meoopasoBaresbHas 1mkoia No2 15 15
1.1.2. O6bem nHMDOpMAIHH, pa3MEIICHHOH Ha OQHUIIHAIEHOM CaifTe OPTaHU3aIHH, 10 OTHOIICHUIO Breinonnenue
K KOJIMYECTBY MAaTEpPHAJIOB, Pa3MEIIEHHE KOTOPHIX YCTAaHOBJIEHO HOPMAaTHBHO-TIPABOBBIMH aKTaMH MHIUKAaTOpa
Cpenusist 00meoopasoBaresbHas 1mkoia No2 41 43
1.2.1. Hannuwe u GpyHKIIMOHIpOBaHNE HA O(QUIIHATEHOM CaiTe OpraHu3aluy HHHOPMAIIIH O Boinonnenue
JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHCTBHUS C MOIYYaTeSIMU yCIyT HHAMKaTOpa
Cpennsisi obumieoOpazoBarenbHas | B Hanuunu u pyHKIHOHUPYIOT Gosiee TPEX JUCTaHIIMOHHBIX 100
mkosa Ne2 croco00B B3aMMO/IEHCTBHSA
1.3.1. Yucno nomyyarenel ycayr, yAOBIETBOPEHHBIX KAYECTBOM, OJHOTOM U JOCTYTHOCTBIO
nH(OpMaLuK 0 AEATEIHPHOCTH OpraHU3alny, pa3MENIEHHON Ha MH(OPMAIIMOHHBIX CTEH/1aX B BhINOMHEHHE
MIOMEICHUH OPTaHU3AIMH TI0 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOJTydaTelel yCIyT, OTBETUBIINX HHIKATOpA
Ha COOTBETCTBYIOIINI BONIPOC AHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TEX PECHOH/ICHTOB, KOTOPHIE p
oOpamamichk K ”HPOPMAIIUU HA CTEHIE)
Cpenansist o61meodpazoBaTenbHas mkosa No2 164 170
1.3.2. Yucno nomyyaTenet ycayr, YOBIETBOPEHHBIX KAYECTBOM, IIOJTHOTOM U JOCTYTHOCTHIO
nHbopMaLuK 0 AESTETHLHOCTH OpraHU3alUK, pa3MELIEHHOI Ha OQUIIMATIBHOM CaliTe OpraHu3aluy 110 BhIOIHEHHe
OTHOLIECHHIO K YHCITy ONPOIIEHHBIX MOTyYaTenel yCiIyr, OTBETUBIINX Ha COOTBETCTBYIOLIUI BOIIPOC WHIMKATODA
AHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHJCHTOB, KOTOPhIe 00pamanich K HHPOpMaIuy Ha p
caiite)
Cpennsist 00meodpazoBaTenbHas mKoixa No2 136 145
2. KoM¢popTHOCTH YC/I0BHUI NPEAOCTABIEHUS YCTYT
o Beinonnenue
2.1.1. Hanngre KoM(pOPTHBIX YCIOBHH IS IPEAOCTABICHUS yCIyT
HHAWKaTOpa

Cpennsist obumieoOpazoBaresbHast Hanmuue nsitu u 6osiee KoM(OPTHBIX yCIOBHN /IS 100
mkoa Ne2 MIPEJOCTABICHUS YCIyT



https://bus.gov.ru/

2.3.1. Yucno noyyaresnel yCiyr, y10BIETBOPEHHBIX KOM(MOPTHOCTHIO NIPEIOCTABICHUS YCIYT

N . Brinonnenue
OpraHU3aIMeH, 0 OTHOIICHUIO K YUCITy OIPOIICHHBIX MMOJIyYaTelNIeH yCIyT, OTBETUBIINX HA ——,
JIaHHBIN BOIIPOC P
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 198 234

3. loCcTYIHOCTD YCJIYT IJIsi HHBAJIA/IOB
3.1.1. Hanuyre B NOMEIIEHUSIX OPTaHU3AIMU COITUATILHON cephl ¥ Ha MPHUIICTAONICH K HEil Brimonnenue
TEPPUTOPUH YCIOBUI NOCTYIMHOCTH YIS MHBATUIOB HUHIUKaTOpa
Cpennsis obmeodpaszoBarenbias | KonmdyecTBo ycoBHiA JOCTYITHOCTH OPTaHU3AIUY IS MHBAJIHIOB 3 60
mxoma Ne2 (OT OTHOTO IO YETHIPEX)
3.2.1. Hannume B opraHM3anuy COUAIBHOMN chepsl YCIOBUH JOCTYITHOCTH, TTO3BOJITIOIINX Brinonnenue
WHBAJIUIaM TI0JTy4aTh YCIIyTH HapaBHE C IPYTUMHU WHIUKaTOpa
Cpeamsist .
KonnvecTBo yCcnoBUii JOCTYTHOCTH, TTO3BOJISFOIIIX HHBATHIAM
00111e00pa3oBaTeNpHas IIKoJIa 3 60
No2 MOJy4aTh YCIYTH HapaBHE C APYTHMH (OT OJHOTO IO YETHIPEX)
o
3.3.1. Yucno momrydyaTenei ycIyr-HHBAIHIOB, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT IJIS BhITONHEHHE
HWHBAJIUAO0B, IO OTHOMICHUIO K YHUCJTY OIIPOIICHHBIX Honyaneﬂeﬁ YCIyr-uHBaJaIna0B, OTBETUBIINX HA MHIMKATOPA
COOTBeTCTByIOIlII/Iﬁ BOIIPOC aHKETBI (y‘II/ITI)IBaIOTCH TOJIBKO MHBAJIUIbI U UX HpeﬂCTaBI/ITe.HI/I) P
Cpennsist 00meodpasoBaresbHas 1mkoia No2 25 29
4. 100poxenaTe/bHOCTh, BEXKIUBOCTH PAOOTHHKOB OPraHU3alu1
4.1.1. Yucno momydaTtesei yciIyT, yI0BIETBOPEHHBIX JOOPOKENATENbHOCThIO, BEKINBOCTHIO BhITIONHEHNE
pabOTHHUKOB OpraHU3alUK, 00ECIIEYHBAIOIINX TIEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHHE MOJTydaTes e ———
YCILyTH, IO OTHOUICHHIO K YHCILY OIPOILIECHHBIX IOIy4yaTeslel YCIyTr, OTBETUBLIMX Ha JaHHBIA BOIIPOC p
Cpennsist 00meoOpazoBaTenbHas mKoixa No2 203 234
4.2.1. Yuco nonydaTesieil yeiIyr, yAOBICTBOPEHHBIX J00POKEIATeIbHOCTHIO, BEKIUBOCTHIO BhINOHEHIE
pabOTHHUKOB OpraHU3alnH, 00ECIICUYNBAIOIINX HETIOCPEACTBEHHOE OKa3aHUE YCIYTH, IO OTHOIICHHIO WHKATOpA
K YHCITy OMPOIIECHHBIX MOTyYaTeleld yCIyT, OTBETUBIINX Ha JTaHHEIA BOTIPOC p
Cpennsist 00meoOpazoBaTenbHas mKoxa No2 221 234
4.3.1. Yncro nonydaTeneit yeIryT, YAOBICTBOPEHHBIX JOOPOKEIATETbHOCTHIO, BEXKITUBOCTHIO BhiNOMHEHHE
pabOTHHUKOB OPTaHU3ALMH MIPH UCTIOIH30BaHUH TUCTAHITMOHHBIX (HOPM B3aUMOICHCTBUS, O HHIKATOpA
OTHOIIICHHIO K YHCITY OMPOIICHHBIX MOJyYaTelIel YCIyT, OTBETHBIINX HAa JTAHHEIH BOIIPOC. p
Cpenansist o61meodpazoBaTenbHas mkosa No2 164 168
5. Y10B/1€TBOPEHHOCTDH YCJIOBHSIMH OKa3aHUS yCJIYyT

5.1.1. Yucno momy4aresel ycayT, KOTOpbIe TOTOBEI pEKOMEHIOBATh OPTaHU3AIHI0 POJICTBCHHUKAM H BhITONHEHHE
3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BAaTh, €CII ObI OBLITa BO3MOXKHOCTH BEIOOpA OpraHU3aIlnH), TI0 .
OTHOIIICHHIO K YHCITY OMPOIICHHBIX MOyYaTelIel YCIyT, OTBETHBIINX Ha JAaHHEIH BOIIPOC. P
Cpennsist o61meodpa3zoBaTesbHas mkosa No2 212 234
5.2.1. Yucno nomyyaresnei yciayr, yI0BIETBOPEHHBIX OPraHU3allUOHHBIMU YCIOBHSIMU BAIIOHEHHE
MPEJOCTABIICHHS YCIIYT, IO OTHONICHHIO K YHCITY OMPOIICHHBIX MTOyYaTelel YCIyT, OTBETHBIINX .
Ha JTAaHHBII BOTIPOC. P
Cpennsist o61meodpa3zoBaTesbHas mkosa No2 216 234
5.3.1. Yucno moiy4aresen yCiayT, yIOBICTBOPEHHBIX B I[EJIOM YCIOBHAMHU OKa3aHUS YCIyT B BhlHONHEHIE
OPTaHU3AIHH, TI0 OTHOIICHHUIO K YHCITY OIPOIICHHBIX MOIyJaTelled YCIIyT, OTBETUBIINX HA JaHHBIN .
BOIIPOC. p
Cpennsist o61meodpa3zoBaTenbHas mkosa No2 219 234

10




IIpenBapuTenbHbIii pacyeT 02/U10B M0 KAXKI0N OPraHu3amumn

Homepam B Tadmie COOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCTh M JOCTYITHOCTH HH(pOpMariu 06 opranuzanuu’”

2. Kputepuii "KoMmdpopTHOCTH yCI0BUH TTpeaoCTaBICHUS YCIyT"

3. Kputepuii "JlocTynHOCTb yCIyT AJ11 HHBAIUI0B"

4. Kputepwuii "JloOposxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHu3anun’”

5. Kputepuii "Y 10BIE€TBOPEHHOCTD YCIOBUSIMU OKa3aHUS yCiIyr"

Kpurepun 1 2 3 4 5 Hroroselii nokaszareiib
MaxkcuMym 100,00 | 100,00 [ 100,00 | 100,00 | 100,00 100,00
Cpennsist 00meodpazoBaTenbHas mKoixa No2 97,06 | 92,31 | 67,86 | 92,00 | 92,44 88,33
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5. OcHOBHbIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsIBJIeHHbIE B X0/€e cOopa u 000011eHus
HHopManu 0 KavyecTBe YCJI0BUI 0KA3aHMUS YCJIYT, U NMPeIJI0KEeHUS M0 COBEPIICHCTBOBAHUIO
HX JIeATEeJIbHOCTH

5.1. Henocratku, BbisiBJIeHHbIE B X0/e¢ 00001eHusi nHGOpMAaLUU, pa3MelleHHON Ha
opuuMANBHBIX CcalTaX W HH(POPMANMOHHBIX CTEHJAAaX B IMOMEIIEHUSAX OPraHu3auMi u
NpeI10KeHHs 10 UX YCTPAHEHUI0

Ha odummansHOM caliTe W CTeHIAaX OpraHu3aluyd HE MpeacTaBicHa WHGOpMaNus B
COOTBETCTBUHU C TpeOOBaHUSIMH, YTBep)KIAeHHbIMH [locranoBnenuem IIpaButensctBa PO ot 20

okts0pst 2021 r. N 1802, a taxke IIpukazom Munucrepcrsa npocsenierust P® ot 13 mapra 2019 1.
Ne 114:

BrIsiBJIeHHBIH HE1OCTATOK

MOY «Cpennsisi o01eo0pa3oBatenbHas mkosaa Ne2 r. CBupckay

Caiir

Hannuue u pyHKIMOHMpOBaHKe pasziena «HacTo 3aaBaeMble BOIPOCHD)

Nudopmanus 06 odbemMe 00pa3zoBaTeIbHON IEATENBHOCTH, MHAHCOBOE 00ECIeYeHne KOTOPOH OCYIIeCTBISIETCS 3a
cyeT OFOJKETHBIX aCCUTHOBaHUil (eiepanbHoOro Orojkera, 010/pkeToB cyObekToB Poccuiickoit denepannu, MECTHBIX
OFOIKETOB, IO JOTOBOpaM 00 00pa30BaHMUM 3a CUET CPEICTB (PU3UICCKUX U (WIH) FOPUAMYESCKIX JTUI]

Wudopmanus o moctyuieHHN (pUHAHCOBBIX M MAaTEPHAIBHBIX CPEACTB M 00 MX PAacXOJOBaHMH 110 UTOTaM
(uHAHCOBOTO rOa

5.2. HeHOCTaTKI/I, BBISIBJICHHBIC B X0A€ U3YYCHUS PE3YJIbTATOB YIOBJIETBOPEHHOCTH I'PAKAAH
Ka4eCTBOM yCJIOBI/Iﬁ OCYIIECTBJICHUSA OﬁpiBOBﬂTCJIbHOﬁ ACATCJIbHOCTH U B X0/1€ MOCCIICHUA
oprannsaunif[ H NPEAJIOKECHHUS MO UX YCTPAHCHUTIO

TeppuTopus, npuieraromias K OpraHu3alyy, U e MOMEIICHUS He 000pYI0OBaHbI C yYETOM
YCIIOBUN JTOCTYHNHOCTU JUIsl MHBaINA0B. OTCYTCTBYIOT psiJi YCJIOBUH, MO3BOJIAIONIIME HWHBATUAAM
noJryyaTh 00pa3oBaTelibHbIE YCIyTH HapaBHE C APYTUMH.

BoIsiBJIeHHLBIN HETOCTATOK

MOY «Cpennsisi o01meodpa3zoBaresibHasi mkoJa Ne2 r. CBupcka»

4. Hann4ne CMEHHBIX Kpece-KOJSICOK

5. Hanmuune crienmanbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHHYECKUX TIOMEIEHHH B OpraHU3aIuu

1. lyGnupoBanue AJsi ”HBAJIHUJOB I10 CIIyXY U 3pEHUI0 3BYKOBOI U 3pUTENBbHON HH(pOPMAIMN

2. AyOmupoBaHre HaaNHCEH, 3HAKOB M HHOW TEKCTOBOW U rpaduaeckoii nHpopMauy 3HaKaMH, BBITOJTHCHHBIMHA
penbedHo-ToueuHbIM mipudTom bpaiinsa

3. BO3MOXHOCTB NPEOCTABICHHS HHBAINAAM TI0 CITyXY (CIyXy U 3pE€HHIO) YCIyT CypJONepEeBOTINKA
(TrdaocypronepeBoIUNKa)

6. IIpenJioskeHusi MO0 COBEPIIEHCTBOBAHHUIO 1€ATEJIbHOCTH OPraHU3alMid

I[lo xpurepusim «OTKpBITOCT U JIOCTYNHOCTh HMH(pOpManuu 00 OpraHu3aluu,
OCYILIECTBIISIONIEH 00pa30BaTENbHYIO JESITEIbHOCTE) HEOOXOJUMO MPEACTaBUTh HA OQUIMATBHOM
caiiTe M CTEHaxX OPraHM3allMHU BCIO HEOOXOIMMYIO HH(OPMAIUIO, OIMCAHHYO B pa3zene 5.1 oryera,
B COOTBETCTBUM C TpeOoBaHMsIMH, yTBepxaAeHHbIMU [locTanoBnenuem IlpaButensctBa PO ot 20
okTs10ps 2021 r. N 1802, a Taxxke [Ipukazom MunuctepctBa npocserienus PO ot 13 mapta 2019 .
Ne 114.

ITo kputeputo «JlOCTYIHOCTb YCIyT AJs1 MHBAJIMJIOB» HEOOXOJIUMO MO MEpe BO3MOXKHOCTU
000pyI0BaTh TEPPUTOPHUIO, NMPHIIETAIOLIYI0 K OpraHU3aluu, U €€ MOMELICHHUs C YYeTOM YCIOBUH
JOCTYIIHOCTH I MHBAJIUOB, & TAKXE CO3/aTh YCJIOBMs, ITO3BOJSIOIIME WHBAIMIAM I10Jy4aThb
oOpa3zoBaTenbHbIE YCIYTM HapaBHE C JPYT'MMH, B COOTBETCTBUU C HEJIOCTATKAMH, ONHMCAHHBIMH B
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pazgene 5.2 otuera. /laHHble ycinoBusi omucaHbl B myHkTax 3.1 um 3.2 Ilpukaza Munucrepctsa
npocsenieHus PO ot 13 mapra 2019 r. Ne 114.

[To xpurepusim «KoMpOpPTHOCTH YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS O0Opa3oBaTenbHas
JESITEILHOCTD, «J10OpokenaTenTbHOCTD, BEKJIMBOCTh paboTHUKOB OpraHu3alumy,

«Y IOBJICTBOPEHHOCTH YCIOBUSMH OCYIIECTBIICHUSI 00pa30BaTEIILHOMN JEATSILHOCTH OPTaHU3aIIHIDY
HEJIOCTAaTKU OTCYTCTBYIOT.
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[Tpunoxenue 1

OneHka OTKPBITOCTH U JOCTYIHOCTH HH(popMannu 06 00pa3oBaTe/IbHONH OPraHu3aniy Ha eé

opunHuaIbLHOM caiiTe

[Tepeuens nHGOpMAaIK 00 00pa30BaTEIHLHON OPraHU3AIMH, HEOOXOIUMOM JIsI
pa3MeleHHs Ha CaliTe OpraHu3aluy (B COOTBETCTBUU C ITOCTaHOBIICHHEM [IpaBUTeNbCcTBA
Poccutickoit @enepanuu ot 20 okTsi6ps 2021 r. N 1802)

Wudopmarnus o nate cozanusi o00pa3oBaTeIbHON OpraHU3auu

WNudopmanus o0 yupeauTene, yapeauTenssx o0pa3oBaTelbHON OpraHu3anum, o
IPE/ICTaBUTENLCTBAX U (priIHanax
00pa3oBaTesIbHOI OpraHu3anuu

Hudopmariusg o Mecte HaX0XJIeHUsI 00pa30BaTeIbHOM
OpTraHM3aINy, €€ IPEICTABUTEILCTB U (HHUIHATIOB (TTPU HATTUYHHN)

WNudopmanus o pexxume, rpaguke padoTs

9]

Hudopmarivs o KOHTAaKTHBIX TesnedoHax u 00 aapecax MEeKTPOHHON MOUTHI

Nudopmanus o cTpykType u 00 opraHax ymnpasieHUs 00pa30BaTebHON opraHu3aiuy (B
TOM YHCJIe: HAMMEHOBAHKE CTPYKTYPHBIX MMOpa3/IeieHuii (OpraHoB YIIPABJICHUS);
(damMuIuy, UMEHa, 0TUYECTBA U JIOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOApPa3/IeICHHH;
MeCTa HaXOXKICHUs

CTPYKTYPHBIX MOJPA3ACIICHN; afpeca oPUIIMaIbHbIX CalTOB B ceTH «HTepHET»
CTPYKTYPHBIX MOJpa3iesieHni (Mpu HAJIMYKH ); afjpeca JIEKTPOHHOM MOYTHI CTPYKTYPHBIX
noJipa3iesieHui (mpu HAJIMYHMH)

CBeneHus 0 HaJIMYKU NOJIOKEHUHM O CTPYKTYPHBIX NoJipa3fiesieHusx (00 opraHax
yIOpaBJeHHs) ¢ NPUJIOKEHUEM KOIMI YKa3aHHbIX MOJIOKEHUH (IIpU UX HAJIMYKH)

VYcraB oOpa3oBaTenbHON OpraHu3anuu

JInnieH3us Ha OCYHICCTBJICHUC O6pa3OBaTCHLHOﬁ ACATCIIBHOCTHU (C HpI/IJ'IO)KeHI/IHMI/I)

CBHIETENBCTBO O FOCYAAPCTBEHHON aKKpeIUTAIUH (C TPUII0KEHUSIMH )

[Tnan ¢puHaHCOBO-XO35UCTBEHHOMN AESITENLHOCTH 00pa30BaTebHOM OpraHu3alu,
YTBEPKACHHBIN B YCTAHOBJIIEHHOM 3aKOHOJATENIbCTBOM Pocculickoit denepannn nopsake,
WM OI0JDKETHBIE CMEThl 00pa30BaTeIbHON OpraHU3alu

12.

JlokanbHbIE HOPMaTHBHbIE AKThI, IPEAYCMOTPEHHBIE YacThio 2 cTaTthu 30 PenepanabHOro
3axoHa Ne 273-D3 (110 OCHOBHBIM BOIIPOCAaM OpPraHMU3AIMK U OCYIIECTBICHUS
00pa3oBaTeNbHON AEATENbHOCTH, B TOM YHCIIE pErjIaMeHTHPYOIUe paBuiia npuemMa
00y4aroluXxcsl, peKUM 3aHITUH 00ydaromuxcst, Gopmbl, HEPUOAUYHOCTD U TOPSAAOK
TEKYILEro KOHTPOJIS yCIIEBAEMOCTH U IPOMEKYTOUHON aTTecTaluy 00y4yaroImuxcs,
MOPAA0OK U OCHOBAHUSA IEPEBOJA, OTHUCIICHHA U BOCCTAHOBJICHUSA 06yqafonmxcs[, MOPAI0K
odopmiIeHHs BO3HUKHOBEHUS, IPUOCTAHOBIICHUS U IPEKPAILEHUs] OTHOIIEHUH MeX Ty
o0pa3oBaTenbHOI opranu3anuei 1 00yJaronuMucs U (W) poAUTEISIMHU (3aKOHHBIMU
IPEICTaBUTEIISIMU ) HECOBEPILICHHOIETHUX 00yYaroIuXxcs), IpaBuiia BHYTPEHHETO
pacriopsiika 00yJaroIixcs, MpaBuiia BHYTPEHHETO TPYIOBOTO

pacropsiika U KOJJISKTUBHBIM TOrOBOP

13.

Otuer o pe3ynbTaTrax caMooOCiIeI0BaHUS

14.

JIOKyMEHT 0 MmopsJIKe OKa3aHus IJIaTHBIX 00pa30BaTeNbHBIX YCIYyT, B TOM YHCie 00pasell
JIOroBOpa 00 OKa3aHUU IJIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEPKICHUU
CTOMMOCTH 00y4€eHUs 0 KXo 00pa3oBaTeIbHON MporpaMMe

15.

JlokyMeHT 00 yCTaHOBJICHUU pa3Mepa IUIaThl, B3UMAeMO AETbMH, OCBAMBAIOIIIMH
00pa3oBaTeNbHBIC TPOTPAMMBI JIOIIKOJIBHOTO 00pa30BaHUs B OPTaHU3AIUSAX,
OCYHIECTBISIONIMX 00pa30BaTENbHYIO JESTENbHOCTD, 3 COJIepKaHue AeTel B
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0o0pa3oBaTenbHOM OpraHu3alny, peaTn3yoleid 00pa3oBaTeIbHbIC TPOrPAMMbI HAYAIBEHOTO
00111er0, OCHOBHOTO OOIIIETO MJIM CPETHEr0 00IIero o0pa3oBaHus, €U B TaKOH
00pa3oBaTebHON OpraHu3aluy CO3AaHbI YCIOBHS JUISI IPOKUBAHUS 00yJaIOIIUXCS B
UHTEpHATE, JIM0O0 32 OCYIIECTBICHUE IIPUCMOTPA U YXO0/1a 3a ICThbMH B TPYIIIax
MIPOJUICHHOTO JTHS B 00pa30BaTelIbHOM OpraHu3alnu, pealn3yolield 00pa3oBaTelbHbIC
IPOTPaMMBbI HA4aJIbHOTO O0IIEro, OCHOBHOT'O OOIIEr0 MIIM CPEITHEro O0IIero

00pa3zoBaHus C poAuTeseH (3aKOHHBIX MPEACTABUTEINICH) 32 PUCMOTP U YXOJI

16. | IIpennucanust OpraHoB, OCYIIECTBISIFOIIMX TOCYIaPCTBEHHBIN KOHTPOIIb (Ha30p) B cdepe
00pa3oBaHusi, OTYETHI 00 UCIOJHEHUHU TAKHUX MPEINTUCAHUN

17. | Uadopmarus o peain3zyeMbIX YPOBHIX 00pa3oBaHUs

18. | Mudopmanust o popmax oOydeHus

19. | Madopmarvst 0 HOPMATUBHBIX CPOKAX OOyUeHUs

20. | Uadopmarnus o cpoke ACHCTBUS rOCYIapCTBEHHON aKKpeIUTallul 00pa30BaTeIIbHBIX
nporpamum (Tpu HAIUYUU
rOCYAapCTBEHHOW aKKPEIUTAIIIH )

21. | Uadopmanus 06 onrcaHnuu 00Opa3oBaTeIbHBIX POTPaMM
C MPUJIOKEHUEM UX KOMHIA

22. | Uadopmanus 00 ydeOHBIX IIaHAX C TPUTIOKESHUEM HX KOTIHHA

23. | AHHOTanuu K pabo4yuM mporpaMmMaM JAUCLHUILINH (110 KaXK10M
JTUCIUILIMHE B COCTaBE 00Pa30BaTeNbHOM MPOrpaMMBbl) ¢ IPUIIOKEHUEM MX KOMUH (TIpu
HaJUYHH)

24. | Uudopmarnius o KaJleHJapHBIX yU4eOHbIX rpadukax
C IMIPUJIO)KEHUEM MX KOIUHI

25. | Uudopmaniys 0 METOAMYECKUX U MHBIX JOKYMEHTaX, pa3pab0TaHHBIX 00pa30BaTEeIbHOM
OpraHu3aluen 1ist
obecrnieueHus 00pa30BaTENIBHOIO MpoIecca

26. | Undopmanius o peannsyeMbix o0pa3oBaTeNbHbIX IPOrpaMMax, B TOM YHUCIIE O
pean3yeMbIX aIallTHPOBAHHBIX 00pa30BaTENbHBIX MPOrpaMMax, ¢ yKazaHHuEM YUeOHBIX
PEeIMETOB, KYpPCOB, JUCIMILINH (MOAYJEH), MPaKTUKH, IPETYCMOTPEHHBIX
COOTBETCTBYIOIEH 00pa3oBaTeNbHOIM
IPOrpamMmoit

27. | Uudopmarinsa 06 MCTIONB30BaHUU MPU PeaTU3allii YKa3aHHBIX 00pa30BaTeIbHBIX
IIPOrpaMM 3JIEKTPOHHOTO O0yUeHUs
U IMCTaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHIA

28. | Indopmarust 0 4MCIEHHOCTH 00yYarOUIUXCs 110 pean3yeMbIM 00pa30BaTeIbHbIM
IporpaMMam 3a cueT OOKETHBIX aCCUTHOBaHUM (peiepanbHOro OrKeTa, O101KeTOB
cyobextoB Poccuiickoit denepariyy, MECTHBIX OFO/PKETOB U IO JOroBopam 06 00pa3oBaHUU
3a CUeT CPEeACTB PU3NUECKUX U (MIIH) FOPUAMUYECKHUX JIUI]; O YACIECHHOCTH 00YyUaroIInUXCs,
ABJISIOIIMXCSI MHOCTPAHHBIMU IPaXKAaHAMU; O SI3bIKaX, HA KOTOPBIX OCYILECTBIISIETCS
oOpa3zoBanue (00yueHHe); O 3aKIF0UYEHHBIX U TUNIAHUPYEMBbIX K 3aKJII0YEHHUIO J10T0BOpax
C MHOCTPAHHBIMH U (WJIM) MEXTyHAPOIHBIMH OpraHU3alUsIMU IO BOIIPOcaM 00pa3oBaHUs U
HAYKH

29. | OGpa3oBaTenbHbIe OPraHU3aIH, PeaTu3yIolHe 001eo0pa3oBaTebHbIE IPOTrPAMMBI,
JOTIOTHUTEIBHO K HH(OPMaLUU, IpeIycMOTpeHHOM myHkToM 3 TlpaBuin pa3menieHus
uH(pOpMaIlMK Ha caiiTe, YKa3bIBalOT HanMeHoBaHHe OOpa3oBaTeIbHbIe OpraHU3aIH,
peanu3ytomue mpodeccuoHanbHbIe 00pa30BaTeIbHbBIE IPOTPAMMBI, JOTIOTHUTEIHHO K
uH(pOpMaInH, MpeayCMOTpeHHOU myHKTOM 3 [IpaBun pa3menieHus ”HGOpPMAIUU Ha CaiTe,
JUTSL KaXKJT0M 00pazoBaTeIbHON MPOTrpaMMbl YKa3bIBAIOT:
00pa3oBaTeNbHON MPOrpaMMbl

30. | YpoBeHb oOpa3oBaHUs
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31.

Kon u HanmeHoBaHue npogeccuu, CreualbHOCTH,
HaIpaBJICHU IOATOTOBKU

32.

WNudopmanuio o HanpaBICHUAX U Pe3ysIbTaTax HAyYHOU (HAYYHO-HCCIIEOBATEIbCKOM )
JIeATEIFHOCTH ¥ HAyYHO-HCCIIEIOBATENILCKON 0a3e Ui ee 0CyIecTBICHUs (s
00pa30BaTeNbHBIX OPTaHU3AIMI BBICIIETO 00pa30BaHUs

Y OpraHU3alMi JIOTIOJHUTEIFHOTO MPOeCCHOHATIFHOTO 00pa3oBaHMus)

33.

HNudopmanuio o peyabTaTax npuema 1o Kaxiaoi npodeccuu, CeruaaIbHOCTH CPETHETO
poeCCUOHATBLHOTO 00pa3oBaHus (TIPU HAJTMYUU BCTYIHTEIBHBIX UCIIBITAHUH ), KAXKIOMY
HATPABIICHUIO MTOITOTOBKY WIJIH CIIEIIUAITBHOCTH BBICIIETO 00pa30BaHUs C pa3InIHBIMU
YCIIOBHSIMU TIpHeMa (Ha MecTa, (PUHAHCHUPYEMBbIE 3a CUET OFO/KETHBIX aCCUTHOBaHUIA
denepanpHOTO OFOKETa, OFOKETOB CyOBeKTOB Poccuiickoii denepariyiu, MECTHBIX
OI0JIKETOB | 1O JOTOBOPaM 00 00pa30BaHUM 3a CUET CPEACTB PU3HUCCKUX U (HIIH)
IOPUIMYECKUX JIUIT) ¢ YKA3aHUEM CPeHEH CyMMbI HAOpaHHBIX OAJIJIOB IO BCEM
BCTYITUTEILHBIM HCIIBITAHUSM, a TAK)KE O Pe3yJIbTaTax MepeBo/ia, BOCCTAHOBICHHS U
OTYHUCIICHHS

34.

HNudopmanus o eaepalbHbIX rocy1apcTBEHHBIX 00pa30BaTENbHBIX CTAaHAAPTAX U 00
00pa30BaTeIbHbIX CTaHIAPTAX C MPUIIOKEHUEM UX KOMUM (ITpU HATHYUH)

35.

Wudopmarius o pykoBoauTene o0pa3oBaTeIbHON OpraHu3aluu, €ro 3aMeCTUTENX,
pykoBoauTENSAX (pruranoB 00pa30BaTENbHON OpraHu3auy (Ipy UX HAJTMYUH), B TOM
yrcine: GaMuiIns, UMs, OTYECTBO (TIPU HATMYUHU) PYKOBOJIUTEIS, €r0 3aMECTUTENEH;
JOJIKHOCTh PYKOBOJAUTEJSI, €0 3aMECTUTENEH; KOHTAKTHbIE

TeneoHBbI; aipeca MNEKTPOHHON MOUTHI

36.

Wudopmanus o mepCOHATBHOM COCTaBE MEIarornYecKuX pabOTHUKOB C YKa3aHUEM YPOBHS
o0pa3oBaHus, KBATU(UKAILIMK U OIIbITA pabOTHI, B TOM 4yHcie: haMuius, UMsl, OTYECTBO
(mpu HasMuKMK) pabOTHUKA; 3aHUMAeMast IOJKHOCTD (JI0JPKHOCTH); IIPETOaBacMble
JUMCLIMIUIMHBL, yueHasl CTeneHb (Ipy HaJUM4YuM); yueHoe 3BaHue (Ipy HaJIM4uK);
HaMMEHOBAHKE HAINPABJICHUS IMOATOTOBKH U (MJIM) CHIEIUATBHOCTH; JAHHBIC O TIOBBIIICHUH
KBaJTM(pUKAIUU U (WIK) NpodhecCHOHAIbHON NepenoroToBKe (Mpu HaIMYUH); OOIIHUN CTax
paboThI; cTax paboThI 110

CHEeHATbHOCTH

37.

HNudopmanus o MecTax OCyIIECTBIECHUS 00pa30BaTEIbHON AEATEIBHOCTH, BKIIIOYAsl MECTA,
HE yKa3bIBaeMbIe B COOTBETCTBUU ¢ DenepaibHbIM 3akoHOM Ne 273-D3 06pa3oBaTesnbHOM
JeSITEIbHOCTH, B TOM YHUCIIE: MECTA OCYLIECTBICHHUS 00Pa30BaTEIIbHON AEATENbHOCTH 10
JIOTIOJTHUTEIBHBIM NMPO(EeCCHOHAIBHBIM IIPOTpaMMaM; MECTa OCYIIECTBICHHUS
00pa30BaTeNIbHON AEATENBHOCTH II0 OCHOBHBIM IIPOrpaMMaM MpopeCCHOHAIBLHOTO
00yuYeHHMsI; MECTa OCYILECTBIEHUS 00pa30BaTeIbHOMN 1€ TENLHOCTH NP UCIOIb30BAHUU
ceTeBod (hOpMBI peann3auu 00pa3oBaTeIbHBIX MPOrpaMM; MECTa IPOBEACHUS IPAKTHUKHY;
MecTa MpOBeIEHUs MPAKTUUECKONW MOArOTOBKU 00YYarOIIUXCs; MECTa IPOBEACHUS
rOCy/IapCTBEHHOW NTOTOBOM aTTECTALlMU B PUIIOKEHUH K JIMLIEH3UU HA OCYILIECTBICHHE

38.

WNudopmanus o MaTepHabHO-TEXHUUECKOM oOecrieueHH 00pa30BaTesIbHON e TeIbHOCTH
(B TOM uncIe: Hamuuue 000pyAOBAHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB ISl IPOBEICHUS
NPaKTUYECKUX 3aHATUH, OMOIMOTEK, 0OBEKTOB CIIOPTA, CPEACTB O0YUEHHS U BOCIIUTAHUS, B
TOM YHCJIE IPUCTIOCOOIEHHBIX /ISl HCTIOIb30BaHMsI MHBAJIUIAMU U JIMIIAMU

C OrpaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI)

39.

WNudopmanus o6 obecriedeHnu 10CTyna B 3aHUs 00pa30BaTeIbHOW OpraHU3aIiu
MHBAJINJIOB U JIUI] C OTPaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBBS

40.

I/IH(I)OpMaLII/ISI 00 YCIIOBUAX TUTAHUA OGy‘-IB.IOH_[I/IXCH, B TOM YHMCJIC MHBAJIXWIO0B U JIMI] C
OrpaHUYCHHBIMH BO3MOKHOCTAMMU 300POBbS

41.

HNudopmanus o0 yCIoBUSX OXPaHBI 3J0pPOBbs 00yUaIOIUXCS,
B TOM YHCJI€ HHBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBBS
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42.

WNudopmanus o goctymne K “HOOPMAIIMOHHBIM CUCTEMaM U HH(POPMaIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIM CETSIM, B TOM

YHCIIe MPUCTIOCOOICHHBIM ISl UCTIONb30BAHUS MHBAIMIAMH U JIMLAMH C OTPaHUYECHHBIMHU
BO3MOXKHOCTSIMH 37I0POBbSI

43.

HNudopmanus 00 37eKTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOphIM 00ecrieunBaeTcs
JOCTYT 00YYaroLIMXCsl, B TOM YHCIIE IPUCIIOCOOIEHHBIX /ISl HCTIOJIb30BAHUS HHBATUIAMH U
JUIIAMHA

C OTpaHUYCHHBIMU BO3MOKHOCTSIMU 30POBbSI

44.

I/IH(I)OpMaL[I/ISI 0 HAJIMYMH CIICHHUAJIBHBIX TCXHUYCCKUX CPCIACTB O6y‘{eHI/I$I KOJIJICKTUBHOT'O U
WH/IMBUYAIBHOTO MOJIb30BAHMS 111 MHBAIUIOB U JIUII C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU
3JI0POBBSI

45.

WMudopmanus o HUIMYUK U YCIOBUAX IPEAOCTaBICHHs 00ydatoUMMcs CTUIIEHANN, Mep
COLIMAJIbHON MO ACPKKH

46.

Nudopmanus o HaTMYuK OOIIESKUTHS, HHTEPHATA, B TOM YHCIIE TIPHCIIOCOOICHHBIX /IS
UCTIOJIF30BaHUS HHBAJHMIAMH U JINLIAMH C OTPAaHUYEHHBIMU BO3MOYKHOCTSIMH 37I0POBBS,
KOJIMYECTBE JKWJIBIX TOMEIICHHH B OOIEKUTUHN, HMHTEPHATE JJIS1 HTHOTOPOJIHUX
oOyuaromuxcst, GOPMUPOBAHUH TUIATHI

3a MPOXKMBAaHHUE B OOLISIKUTUU

47.

WNnpopmarius o Tpy10yCTpONCTBE BHIITYCKHUKOB

48.

HNudopmanus 06 oo0beMe 00pa3oBaTeIbHON e TeIbHOCTH, (PUHAHCOBOE 00ECTIeYeHNE
KOTOPOH OCYIIECTBIISICTCS 33 CUET OFOPKETHBIX ACCUTHOBAaHUH (pesiepabHOTO Or0JpKeTa,
6r0xeToB cyOnekToB Poccuiickoit denepalinu, MECTHBIX OFOHKETOB, IO JOTOBOpaM 00
00pa30BaHUM 3a CUET CPEICTB PUBNICCKUX

1 (WIH) IOPUIMYECKUX JIHI]

49.

Hudopmariys o nocTyraeHn: (pPUHAHCOBBIX U MaTEPHATBHBIX
CPEJICTB ¥ 00 MX PACXOIOBAHMH 110 UTOraM (PMHAHCOBOTO rojia

50.

Nudopmanus o KoauyecTBE BAKAHTHBIX MECT IS IpHeMa MPpOoQeCcCHH, CIICIHaTbHOCTH,
HaIpaBJICHUIO TIOATOTOBKY (Ha MecTa, prHaHCHpYeMBbIe 3a CUeT OIOPKETHBIX ACCUTHOBAHUI
dbenepanbHOTO OrOIKETA, OFOKETOB CyOBEeKTOB Poccuiickoii denepariiu, MECTHBIX
O10)KETOB, 110 10roBopaM 00 00pa30BaHUU 3a CUET CPEACTB PU3NUYECKUX U (HIIN)
IOPUJIMYECKUX JIUIT) (TIepeBOIa) MO KaK 10 00pa3oBaTeIbHONW IPOTrpaMMme,
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He3aBucumasi olleHKa Ka4ecTBa yCJOBHI 0Ka3aHUs yCIyT 00pa3oBaTeIbHBIX OPraHu3anuii
®OPMA OIIEHKHU ITPU NOCEMEHNN OPTAHU3AIIUN

Opranuszanus:
Jarta nocemenus: Bpems Hayana noceumeHus
Bpemsi okoHYaHMSA MOCEIICHUS:

OtmetsTe “Jla”, ecam mokas3aresb IPUCYTCTBYET, u “‘HeT”, ecnu mokas3areiab OTCYTCTBYET

Mpuioxenne 2

Ne i/t

OOBEKT OLIEHKU

Hamane madopmarm

1.

OTKpBITOCTB U IOCTYNHOCTh HHGOpManu 00 OPpraHu3aluu.

1.1

Wudopmanus o MecTe HaXOXKACHUSI 00pa30BaTEIIFHON OPTaHU3AINH U €€ (PIITHAIOB
(pu HaNMMYKN)

Ja

Her

1.2

WNudopmanus o pexxume, rpaduxe padboThl

Her

1.3

Nudopmanns o KOHTAKTHBIX TenedoHax U 00 aapecax 3JEKTPOHHON TTOUTHI

Her

1.4

Wudopmanus o ctpykType n 06 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHM3aIiH (B TOM 4HCiIe: HANMEHOBAHUE CTPYKTYPHBIX MOJpa3eieHuii (OpraHoB
yHpaBieHus); GaMuIny, UIMEHa, OTYECTBA U JOJDKHOCTH PyKOBOIUTENEH
CTPYKTYPHBIX NOJpa3AeIeHN; afpeca opuIuanbHbIX caiToB B ceTn MHTEpHET
CTPYKTYPHBIX HOApa3aefeHui (IpH HAINYKMHN); apeca SJIeKTPOHHON IOYTHI
CTPYKTYpPHBIX HOApa3aeaeHuit (IpH HAINIHN)

Her

1.5

JluneH3un Ha ocymiecTBIeHnEe 00pa30BaTENBLHOM AEATEIHLHOCTH (C MPUIIOKEHUSIMH)

Her

1.6

CBuzeTenbCcTBA O TOCYAAPCTBEHHON aKKpEeIUTALINH (C IPHIIOKEHUSIMN)

Her

1.7

Wudopmanus o cpoke JeHCTBHS TOCYIapCTBEHHOM aKKpeAUTallnN
00pazoBaTeNbHBIX MPOTpaMM (IIPH HATMYUH TOCYIaPCTBEHHON aKKpeIUTALNN)

Her

1.8

JloxanpHBIE HOPMATUBHBIE AKTHI IO OCHOBHBIM BOIIPOCaM OPTaHU3aIUU U
OCYIIIECTBJICHHUS 00pa30BaTENbHON AEATENBHOCTH, B TOM YHCIE
perIaMeHTHPYIOLIHE MIPaBUia IpUeMa 00yJatoIINXCs, PEKUM 3aHATHH
obyuaromuxcs, GopMbl, IEPUOANIHOCTD U MOPAAOK TEKYIIIETO KOHTPOJILT
yCIIEBaEMOCTH U IPOMEXYTOYHOH aTTecTaIllH 00yUJaromuXcs, HOPSIOK U
OCHOBaHMSA IIEPEBO/IA, OTUYUCICHHUS U BOCCTAHOBIICHUS 00YHJaIOIINXCsI, TOPSIIOK
odopMIIeHHsT BOSHUKHOBEHHS, IPUOCTAHOBIICHUS U MPEKPAICHUS] OTHOLICHUH
MEXITy 00pa3oBaTesIbHOI OpraHu3anuel 1 00yJalomuMucs 1 (MI1) pOAUTEISIMA
(3aKOHHBIMU TIPEJICTABUTEIISIMH) HECOBEPIIEHHOJIETHUX 00YJaIOIIUXCSL.

Jla

Her

Yactu
YHO

1.9

JIOKyMEHT O TOpsi/IKe OKa3aHMsI IIATHBIX 00pa30BaTeIbHBIX yCIyT (P HAJIUYHN),
B TOM 4YHCIIE 00pazerl 1oropopa 00 OKa3aHWH IJIATHBIX 00pa30BaTENbHBIX YCIYT,
JOKYMEHT 00 YTBEp:KIEHHH CTOMMOCTH 00yUEHUs 10 KaXKI0H 00pa3oBaTeNbHOM
nporpamme

Her

1.10

Wudopmanns 06 y4eOHBIX IUIaHAX pPeann3yeMbIX 00pa30BaTeIbHBIX IPOTPAMM C
MIPUI0KEHUEM UX KO

Her

HanmenoBanue 00pa3zoBaTenbHOM NpOrpaMMEI

Hudopmanus o pykoBoantene 00pa3oBaTeIbHON OpraHU3aliy, €ro 3aMeCTUTENIAX,
B TOM 4YHCIIe: (GaMHIIHS, UM, OTYECTBO (IIPU HAJMYNH) PYKOBOJHUTEIIS, €TO
3aMeCTHTeNeH; JOJDKHOCTh PYKOBOJHUTEIS, €r0 3aMECTUTENICH; KOHTaKTHBIS

Her

Yactn
YHO
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Tesie)OHbI; ajpeca 3JIEKTPOHHON IIOUTHI, B TOM YHCIIe HHPOPMAIHs O MECTe
HaxoXxJeHus priranoB o0pa3oBaTeNbHON OpraHu3aliy (IIPYU UX HATUYUH)

1.13 Wudopmanus 06 ycroBusx NUTaHHUS 00YYAIOIIUXCS, B TOM YHCIIE MHBAIUJIOB U JIHI Jla Her
C OTpaHMYCHHBIMHA BO3MOXXHOCTSIMH 37I0POBBS (TIPH HATWIHH)
2. Kom(popTHOCTD YC/10BHIi IPeAOCTABICHUS YCIYT

2.1 OO0ecnevyeHue B OPraHu3aliid KOM(OPTHBIX YCJIOBUI VISl IPEAOCTABICHUS YCIYT
2.1.1 Hanmmane koMbopTHOM 30HBI OTABIXA (OKUATAHHS) Ha Her
2.1.2 | Hanu4ue 1 NOHATHOCTh HABUTAllUU BHYTPU OpraHU3aluu Ha Her
2.13 JlocTynnHOCTh NUTHEBOM BOABI Ha Her
2.14 Hanmgme u qOCTYIMHOCTh CAaHUTAPHO-TUTHEHMYSCKUX MOMEIICHHH (YUCTOTa TIOMEIICHUH, Jla Her

HaIIM4Xe MBLIA, BOJBI, TyaJIETHOW OyMaru o mp.)
2.1.5 CaHuTapHOE COCTOSTHUE TTOMEIICHUI OpraHu3aIui Ha Her
3. JoCTynHOCTB yCJIYT JAJIsl HHBAJUI0B
31 ObopynoBaHue TeppUTOPUM, NPUJIETAIOLIel K OPraHU3aLHUH, U ee MIOMeleHUH ¢ y4eTOM JA0CTYIIHOCTH
AJ15l HHBAJINI0B
3.1.1 O6opymoBaHHE BXOIHBIX TPYII IMAHYyCAMH WIIH ITOIBEMHBIMHE ITaT(GOpMaMu Ja Her
3.1.2 | Hannuue BBIACTICHHBIX CTOSTHOK JAJISI aBTOTPAHCTIOPTHBIX CPECTB MHBAIHIOB Ha Her
3.13 Hanmane aganTupoBaHHBIX TU(TOB, MOPYUHEH, paCIIUPEHHBIX JBEPHBIX IPOEMOB Ha Her
3.1.4 Hanuune cMeHHBIX Kpecen-KOoJIsICOK Ha Her
3.1.5 Hammame cnenmanbHO 0OOpPYNOBAaHHBIX CAaHUTAPHO-THTHEHUYECKHX ITOMEUICHUH B Tla Her
OpraHu3aIu
3.2 OOecneyeHue B OPraHM3aly YCJIOBMIi JOCTYNHOCTH, MO3BOJISIIOIIMX MHBAJIMIAM IOJYYaTh YCIYTH
HapaBHe ¢ IPYTUMHU
3.2.1 JyOmupoBaHue AJs1 HHBAJIHIOB IO CIIYXY M 3PSHUI0 3BYyKOBOH H 3pUTEIBHOMN HHpOpMAIIN Ha Her
322 JyOmupoBaHue HaANWCEeH, 3HAKOB W WHON TEKCTOBOW W Tpaduyeckoil HHPOpMAIUU Tla Her
3HaKaMW, BHITIOJIHEHHBIME PEeNbe(pHO-TOUCYHBIM mIpudToM bpaiins
323 Bo3MOXHOCTh TIpeOCTaBIEHUSI WHBANUAAM MO0 CIyXy (CIyXy H 3peHHI0) yCIyT Jla Her
cypaornepeBoIrKa (TudIocypaonepeBoaunKa)
3.2.4 | Ilomomp, oOka3piBaeMas pPaOOTHUKAMH OpPraHW3ALMM, MPOIIEIIINMH HE0O0XOIUMOe
oOyueHne  (MHCTPYKTHpPOBaHHE)  (BO3MOXKHOCTH  CONPOBOXKICHHA  paboTHukamu | [a Her
OpraHU3aIIH)

3.2.5 | Hanmuume BO3MOKHOCTH MPEIOCTABICHHUS YCIIyTH B TUCTAHIIMOHHOM PEXHUME HIIN Ha OMY Ha Her
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puioxenne 3

AHKETA?
IUISL ONIPOCA MoJIy4yaTeJieil yc/Iyr 0 KauecTBe yCJI0BMil OKa3aHus
yCJIyr 00pa3oBaTe/IbHbIMH OPraHU3alUAMEI

Yeaowcaemvii yuacmnux onpoca!
Veaowcaemviti yuacmuux onpoca! Onpoc npogooumcsi 6 yensix 6vlA6leHUs MHEHUs 2padcoan O Kadecmee YCI08Ull
oxasanus yciye oopasosamenvHolMu opeanuzayuamu. Toscanyiicma, omeemvme Ha 60npocvl ankemuvl. Bawe mnenue
NO360AUM YIYYWUMb PAOOMY 00PA3068AMENbHO OP2AHUZAYUU U NOBLICUMb KAYECMEO OKA3aHUsl ycye Hacerenuto. Onpoc
npo6OOUMCcs AHOHUMHO. Bawiu amunus, ums, omuecmeo, KOHMAKMHble MeEieQOnbl YKA3bI6Amb HE0OA3AMeNbHO.
Konguoenyuanonocms  vickasannozo Bamu MHenuss o Kawecmee YCIO8UU OKA3AHUSL YCIye 00pa3068amenvHouU
opeanuzayueit 2apaHmupyenics.

1. TIpu nocemenun opraHm3anuu odpamanuch Ju Bel k nHGopManuu o ee JeATEIbHOCTH, Pa3sMELICHHONH Ha
HH(GOPMALIMOHHBIX CTEH/AaX B IIOMEINCHUAX OPraHu3anun?

o [a o Het (nepexoo k sonpocy 3)
2. YnaoBiaeTBopeHbl JHM BbI OTKPBITOCTBIO, MOJHOTONW M AOCTYNHOCTBIO HMH(MOPMALUH O [IeATEIbHOCTH
OpraHU3anMy, pa3MeleHHO Ha NHGOPMANMOHHBIX CTEHJAaX B OMELEHUH OpraHu3anuu?

o Jla o Her
3. Hoan3oBanucs Ju Bbl opuumMagbHBIM CcaliTOM OpraHu3anMy, 4To0bl MNOJYYUTh HH(POPMALHMIO O ee
IeaTeJbHOCTH?

o [a o Het (nepexoo k eonpocy 5)
4. VYaosiaerBopeHbl Ju Bbl OTKPBITOCTHIO, INOJHOTOH M [JOCTYNHOCTHI0 HHpOpPMALMH O [1esiTeIbHOCTH
OpraHu3anMM, pa3sMellleHHOH Ha ee opHUMAIBLHOM caiiTe B MH()OPMALUOHHO-TEIeKOMMYHUKALIMOHHON ceTH
"UnTepHer"?

o Jla o Her
5. Mo:keTe 11 BbI IOATBEPAUTH HAJHYHE CJIeAYIOLIUX YCJIOBHIi MPeT0CTABIEHHS YCIYT B OPraHU3aluu:

YcnoBue Ha Her
Hanuane 30HbI 0TABIXa (OKUTAHUSA) ] a
Hanmuue v MOHATHOCTh HaBUTalMH B TIOMELIEHUH OPTaHU3aMN o i
Hanuane u 10cTymHOCTS MUTHEBON BOJIBI B TIOMEIIEHHH OPTaHU3AIIH o m]
Hanmume u 10CTYIHOCTh CAHUTapHO-TUTHEHNYECKHUX TOMEIIEHUH B OpTaHU3aH o i
Y I0BIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHHUE TIOMEIEHIH OpraHU3aI[iH o m]

6. UmeeTe siu Bol (W11 1110, IPe/IcTABUTEIEM KOTOPOro Bhl siB/1sieTech) yCTAHOBIEHHYIO TPYIIILYy MHBAJIMIHOCTH?
o a o Hert (nepexoo k eonpocy 8)
7. YnoBieTBopeHbl 1M Bbl 10CTYNHOCTHIO NPeJOCTABIEHHUS YCJIYT AJIsl HHBAJM/I0B B OpraHu3auum?
o Jla o Her
8. YnoBierBopens! Jin Bbl 100poske1aTe IbHOCTBIO M BEXKJINBOCTHIO PAGOTHHKOB OPraHU3aIiHU, 00ecneYnBaIOIIUX
NEPBUYHBINA KOHTAKT C MOCETUTEJSIMA U MH(OPMHPOBaHHe 00 YCJIyrax NnpH HemocpeIcTBEeHHOM 00OpallleHHu B
opraHu3anmio (paboTHUKHU BaXThl, NPUEMHOI, Kacchl M MPoYHe PadOTHUKH)?
o Jla o Her
9. YaosiieTBopeHsb! il Bbl 100po:ke/IaTeIbHOCTBIO H BEXKIHBOCTHIO PA0OTHHKOB OPraHu3aluu, 00ecnednBaloIuX
HEMOCPeACTBEeHHOE 0KAa3aHHe YCIYTH IPH 00pallleHHH B Opranu3anuio (0u0auoTekapy, IKCKYpcoBO/bI H IIPO4He
paGoTHUKH)?
o Jla o Her
10. ITonb30oBaKch U Bbl KAKUMH-JIN00 TMCTAHIMOHHBIMH CIIOCO0AMU B3aUMO/IeHCTBHS ¢ Opranu3anueii?

2 AHkeTa pa3paboTaHa B COOTBETCTBUHM C “MeTOIMKOM BBIABICHUS H 0000IIEHHS MHEHHS TPAXkKIaH O KauecTBe yCIIOBHit
OKa3aHMs yCIyT OpPraHu3alusIMH B chepe KyJIbTYpBl, OXpaHbl 310pOBHs, 00pa30BaHMs, COUATFHOTO O0CTYKUBAaHHUSA U
(benepaTbHBIMU YIPEKACHUIMHI MEIUKO-COITHATBHON 3KCIIEPTH3BI, yTBEPKACHHOMITpHKa3oM MunTpyaa ot 30
okTs10pst 2018 1. N 675H.
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K oucmanyuonnvim cnocobam omuocames: mene@or, S1eKmMpoHHAs NOYmMd, 2NeKMPOHHbII cepsuc (popma ons nooayu
INEKMPOHHO20 0OPAUEHUS, HCATO0bI, NPEOTONHCEHUS UL NOTYUEHUS KOHCYIbIMAYUL NO OKA3bI6AEMbIM YCIY2aM, pa3oel
"Yacmo 3a0asaemvlie 6onpocwsl", ankema 0.1 onpoca epaxcoan Ha caume).

o a o Hert (nepexoo k sonpocy 12)
11. YnoBiaerBopenbl u Bbl 100poskeaTeIbHOCTHI0 H BeKJIMBOCTHI0O PA0OTHHKOB OPraHM3alii, ¢ KOTOPHIMHU
B3aUMO/IeiCTBOBAJIM B TUCTAHIUOHHOM dopme?

o Jla o Her
12. T'oToBbI J11 BBl pekoMeH10BaTh AaHHYIO OPTaHN3ANMIO POACTBEHHUKAM H 3HAKOMBIM ?
Ecnu opeanuzayus asnaemcs eOuncmeenHol 0ocmynHotl, mo moziu 0wl Bvl ee pexomendosams, eciu 6Obl Ovlia
B03MONHCHOCTID 8b1O0OPA OP2aAHU3AYUU?

o Jla o Her
13. YaoBieTrBopens! i Bbl opraHu3ainoHHBIMHU YCJIOBUSIMYU MPeAOCTABICHUS YCIyTr?
K opeanuzayuonnvivu ycnosuamu npe0ocmasienus yciaye OMHOCAMCA: epapur pabomvl opeaHuzayuu; HA8Ueayusl
BHYMPU Op2anu3ayuu (Haiudue UHGOPMAYUOHHBIX MAOIUYEK, yKa3amenell, CUCHATbHBIX Mabio, uHpoMamos).

o /Jlao Her
14. YoBieTBopeHs! i BbI B 11€J10M yCI0BHSIMU 0Ka3aHUS YCJIYT B Opranusanuu?

o Jla o Her
15. Bamu npeaJjioxkeHus 10 yJIy4IIeHUIO YCJIOBMIl OKa3aHHUs YCJIYT B JAaHHOH OpraHu3alum:

16. Bam mosi: 0 Myxckoit 0 XKenckuii 17. Bam Bo3pact (nonmvix nem)

BJIATOJJAPUM BAC 3A YYACTHUE B OITPOCE!
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